AHaJIi3 UTOTOB MTPOBEIEHN MOHUTOPHHTA
"V 10BJIETBOPEHHOCTH Ka4€CTBOM obpa3oBaTeIbHbIX yeyr"
5 MBOY LITITIMC «ILtanera 5» 3a 2020 r.

B nexabpe 2020 roga mpoBOAWICA MOHHUTOPMHT C IENbIO H3yUeHHUs MHEHAA
ponurenei  (3aKOHHBIX npencrasutenei) 06  ypoBHE yIOBIETBOPEHHOCTH
KauecTBOM MPEAOCTABIISIEMbIX YCIYT B MBOY LIIIIMC «IInanera I».

B mepuox ¢ 01.12.2020 mno 31.12.2020 r. 661 MPOBEAEH MOHHTOPHHT,
AHOHMMHOE AHKETHPOBAHHE POIUTENICH oGygaromuxca. B MOHMUTOPHHI® TPHHAIH
yuactue 49 del. pozutesiei (3aKOHHBIX npesicTaBUTENEH)

Kareropu Oobuee KonuyecTBO Hrorossie
st KOJIMUECTBO | PECIIOH/IEHTOB, | MOKa3aTejn yJIOBJIETBOPEHHOCTH
PECIIOH/IGHTO | MPUHSBIINX % oOmui
-~ B y4yacTHe B
- AHKeTHPOBAHH
n
Popurenu 230 49 (21%) © 48 (98%)

[lo pe3ynbTaTOM aHAIN3A, TIPOBEIEHHOTO MOHUTOPHHIA HATOTOBBIN MOKa3aTelb

Y/I0BJIETBOPEHHOCTH KaueCTBOM o6pasoBaTellbHbIX YCIyT B MBOY cocrasun 98%.

3HaveHns TOKa3aTeNel yIOBIETBOPCHHOCTH rioTpeOuTeNed OKa3bIBaCMbIX
ycIyr B pamkax 00pa3oBaTebHOTO mporiecca MO3BOJISIOT ONPENCTUTE CTENeHb
yJI0BIETBOPEHHOCTH rioTpebuTene opraHu3aLue o6pa3oBaTeIbHOrO mporecca B
nenom — 98%.

3HaueHusl MoKasarelel yIOBIETBOPCHHOCTH norpebuTeneil OKa3bIBACMBIX
yeIyr B pamKkax OpraHM3aldOHHON CTOPOHBI o6pasoBaTeNbHOro Mporecca
(xomM(OpTHOCTD yenosuit) — 98%.

3paueHns TOKasaTenei yHOBIeTBOPEHHOCTH notpebuTeneld OKa3bBACMBIX
yenyr npodeccHoHaIbHBIM TIOXO00M paboTHIKOB — 98%.

3paueHHs TOKasaTelel yIOBJIETBOPEHHOCTH noTpebuTesell OKa3pBACMBIX
yenyr  A00poenaTenbHOCTRIO - 1 BEYKTUBOCTBIO PabOTHHUKOB —OpraHusalliy,
o6ecreunBaOIMX MEPBUYHbIN KOHTAKT M uH(GOPMUPOBAHUH moJtydaresel yciyT
rmpu oOpallleHrH B OpraHn3aiuio — 100%.

3paueHns TOKasaTelel yIO0BJIETBOPEHHOCTH norpeOuTeNIed OKa3bIBaCMbIX
yenyr AMHAMHKOH o6yuenus B LleHTpe— 63% - monoxuresbHas, 2%( 1 4eJioBeK) -
[JOKa HeT THHAMHKH, 35% - BO3/IepKaIuCh OT OTBETA.

3pauyeHus MokaszaTeseil yAOBIETBOPEHHOCTH noTpebuTenel okasbBacMbIMU
ycnyramu B LleHTpe (3amevaHusi npeiokenns) -80%- Bcé ycrpauaer, 10%-
BO3ZIEpIKATUCh OT OTBETA, 2%~ HE COBCEM YCTpanBaeT BPEMs 3aHATH,2Y0- TPOMKHHA
3BOHOK BXO[HOM jBepy OyAWT rpyAHOro peGerKa , KOITIa Mama JKIET CTapIiero ¢
sausaThil, 2%- [OTIOJTHUTEIIbHBIC BellaJIKA JUIs nocetutenei,2%- ouepenp K
crielpalucTaM Ha 3aHsATHS, 7%- XOTEJIOCH OBl 0OMBIIE CTIEUATUCTOB, HE0OXOAUMBI
yCIlyrH HEHpPOMCHXOJIOra. ;

3paueHns MoKasaTesiell yl0BIETBOPEHHOCTH noTpebuTenel OKa3pIBACMbIMH
ycJryraMu 1pu NOCEIIeHHH IlenTpa 1 OOpalieHHH K pHbopMaIyH , pasMeIeHHOH

kY

]




Ha O(QUIMATEHOM CaliTe U CTEH/aX OpraHu3alii 29 uen ( 59%) —obpamanuce, 20
(41%) — He OOpaIAIKCE.

3HaueHus rokasaresieil y/10BIeTBOPEHHOCTH norpebuTeIeH OKa3bIBAEMBIMH
yclayramu IpH TOCEIICHHH LleHTpa W TOTOBHOCTH PEKOMEHJIAIMH OpraHM3aluH
POJICTBEHHHKAM , 3HAKOMBIM , IPY3biAM ( mo 10-tu GanbHOH mkase) — 00s43aTeNIbHO
nopekomenyro 78% ( 38 yesoBeK) , oT 7-9 GaioB -20%( 10 yenoBex), 5 6aJI0B —
2% ( 1 uesoBeK).

[lpy 5TOM 3HAYEHMs TOIY4YCHHBIX nokasarteneil HaXOHATCs B TIPaHHLE
BBICOKOI yI0BJIETBOPEHHOCTH (OT 90% 10 100%), 9TO TOBOPHT O BEICOKOM Ka4eCTBE
oKa3bIBaeMbIX 0Opa3oBaTellbHBIX YCIYT B IlenTpe.
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